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) IDAMD , Z RX@ GN\H VR WDQN DODVWH SDUHQW DQG FDUHWY Z KR
DMWQGHG RXU <HU  6(1' ,QRIPDARQ (YHIUQ RQ
© HGOHVGD. ,\WZ DV Z RQGHUXOWR VHH VR P DQ 1DP LOHV WHH
DQG , KRSH\ RX IRXQG WH HYHQQJ LQIRWP DAYH DQG UHDAWXUQJ
DV \ RXU FKI@G EHIIQV WHU NXUWH  DWO XEHW $FDGHP \

% KL 7 KH SURVHIMRQ DQG IXUMHU LQRWP DARQ DERXWRXU
6(1' SURYIMRQFDQEHIRXQG RQRXUZ HEVIW

KWBYV P XEHW EH KIORW NH LQRWP DARQ VHOG

2 QHRI WHP RWMERP P RQ TXHWRQV Z HDUHDWNHG LV
: KDWGRHV6(1' DFWDI® P HXQ'

6(1' WEQGV IRU 6SHFDO ( GXFDARQDO 1HHGV DQG
" MVDELDAHV $ \ RXQ) SHORQ LV IGHOWIHG DV KDYLQJ
6(1' U WH KDYH D ®DUQQ) GUILFXOV RU GMVDELDW
ZKIFK P HDQV WH.  LHTXLLH VXSSRUMKDAMY DGGMRQDO
VR RUGLIHHQANILRP  WDAZ KLFK LV RUGLQDU® DYDUDE®
VR P RAWVMGHOW Rl WHVDP HDIH

$WO XEHW $FDGHP\ % KO IGHOAN [QJ 6(1' LV QRW
EDHG RQ D MQI®GI WMV GIDIQRWY RU SIHFH R
IQRP DARQ ,QMDG ZH EXI@ D SIPWH RYHU WP H
XVQJ IQRWP DARQ ILIRP SUP DU VFKRRY GVEXWRQY
Z W 1DP LOHV WDFKHU REVHYDARQY DWHWP HOAGDD
DMIQGDQFH DQG Z HEEHQJ IQRWP DARQ DIRQIMGH WH
YIHZ VRl WH VXGHQAIMHP VHYHV

» KHH FROFHOQV DH IGHWIHG ZH IRBZ WH
JUDGXDWMG CSSWRDFK R $WHW 3@Q ' R 5HYIHZ 7KLY

KHSV XV XQGHIMIQG D WXGHMY VAHIWY DQG QHHGV
SXWDSSIRSUDM VXSSRUNQ SOFH DQG UHIX@UD LHYLHZ

W HIHAWYHHRW
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$ VWKH MBUNRI HDFK DFDGHP LF

\ HDU Z HXQEHIUNH D
FRP SUHKHMYH UHYLHZ R RXU

6( 1" UHILAMUVE HOUXUH \KDWAV
DAFXUDWD UHGPVWH QHHGVRI
RXUPXUHQNANGHON

2 YHUWH FRP LQJ Z HH\V SDUHQW DQG FDUHY/ Z L@
UHFH.YH D GMMUFRQILLP 1QJ Z KHMHUWHUFKLAS Z L@

5HP DQRQWH6G(1' UHIMMIZ KHHWH DH
DOHDG RQWH UHIMMUDQG FROWQXH VR LHTXLLH
6(1' SWRYIMRQ %HDGGHGWRWH6(1' UHIMMI RU
%HUP RYHGILRP WH6(1' UHIMMULL WH QR
GQHJWHTXULHG( 1" SRYIMRQ

7 KHVH GHFIMRQV DUH P DGH FDLHX@ XMQJ DWDQIH
Rl HYLGHQFH LQFOXGLQI DFDGHP LE SIRIUHW WDFKHU
IHHGEDFN LOMUYHQARQ RXVFRP HV DQG LQIRLP DMRQ
IURP WXGHQW DQG IDP LaHV %HQJ UHP RYHG ILRP
WH6( 1" UHIMMUGRAY QRWP HDQ WDAWXSSRUN
VRSV VWP S® P HDQV WDAD WYGHQW QHHGV FDQ
EHHIHPAYHD P HAIMURXIK RXUKLIK TXDDW
FOWURRP WDFKLQ) DQG WH XQLYHIDOSLRYIMRQ
DYDIDE®! VR DADWNKGHOW

JVRXZ RX@ MNHWR GDUW P RUIHDERXWS( 1

LQFO(GLQ) WH GLLTHHQADUHDV RN QHHG WH VXSSRUV
DYDIOME®I DAHDFDGHP \ - DQG RXUJUDGXDMG

UHVSROWH GRFXP HQW SGDWH YIMWRXUZ HEMW

KWBV P XEHW EH KI@RW NH LQIRWP DWRQ VHG
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TKWVWP \WXGHQW DFLIRW WH DFDGHP\ DIHEHQJ JLYHOWP HIQ IRWP \WWRU SHURGV DQG DWHP EQHV VR VNH SDUNIQ
7TKH%J ) XW(H D DARQDOVXUIYH WKQE\ WH &KI@IHYV &RP P MRHUIRU( QI@QG ' DP H5 DFKHOGH6RX] D
7KHVXUH DUV FKLGUHQ DQG \ RXQJ SHRS®! DERXVWWHUH SHIHQFHV YIHZ V DQG DVSLLDWRQV DQG WH UHVXAV [HHG
GLHWD QR D UIHSRUMMH &RP P WMRQHU SUHVHOW R * RYHUQP HQW+ XQAHGV R WRXVDQGV Rl FKLABUHQ DFLRW WH
FRXQM KDYHDOHDG VENHQ SDUVDQG P RWMIWFKRRY QDWRQD® KDYHQRZ NRLIQHG LIQVRR

MWRQD ZRUWV L MKHDWY ILRP DV PDQ \ RXQJ SHRS®! DV
SRWIE®! 1Q HYHY VFKRRODQG HYHY FRP P XQW QRN
WHRQHVDRHDG, LHSUHVHOMG 7 KDY WH Z KRBISRIQAR! LW
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6\MGHQV FDQ FRP SGMW WH VXUH  WHP VHOHV DW
7 7 7 FKIGUHOVERP P WIRCHUIRY XN WHELIIX\WMUH DQG
Z HG HQFRXUDIH SDUHQW DQG FDUHY R KDYH D GRRN\RR

DQG VR DN\ RXUFKLAS DERXWMRQFH WH, jYH VENHQ SDUN
$ IHZ P LOXWW Rl WHUWP H JHQXIQHD KHSV WKDSH D
QDARQDOSIFMUH R FKIGKRRG WDWIRHY DOWH Z D \R
* RYHUQP HOW ZKIFK LV D ELJJHJ SOMRP \WKDQ P RW
\VXUYH VHYHURIIHUD\ RXQJ SHURQ

7KDON\RX DV DZD.V IRUEDFNQI Z KDAZ HH GRIQJ
KHUH DAIMH WBUAR! WH\ HDU
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$ VSRUWV SV FKRRIMVZ DV HFHQ® DWNHG ZK\ R
PDQ SHRSG!I XQGHEHURWP WHDWYH VR WHU DRMDO

DELOW 7KH DQVZHJ FOPH GRZQ VR RCH GIMAGFURQ
FKDVQJ P DAMY YHI/XV FKDMQI HIR

(IR RUHQARQ P HDVXUHY IWHD DI DIQWRWHU SHRS®!
Z KHWHU\ RX GIG EHWMAU WDQ WH SHIRQ QH WHR \ RX
0 DAM) RUHQEMRQ P HOVXUHV IWHD DIDIQWIW RZ Q
SDWWHD Z KHWHU\ RXUH EHAMAUWDQ \ RX Z HH WUHH
PROMV DIR 60PH HIRUW FRP SGMD  GlUIHHW
VFRUHERDUG

$ WXGHOAXQQQJ RQ HIR DYRIGV DQ WIQJ WH. P LIKW
IDODWSXEQF® D KDUG TXHWMRQ 1Q FOW D VXEMFW

WH jUH QRVVARQJ 1Q EHFDXVH IDIOXWUH GDP DIHV WHU
WEQGLQ) LHIMYH VR HYHY RQH HOH $ WXGHIMXQQQ)

RQ P DWMY WHDV WDW\EP H IDIOXUH DV GDB LOWMDG

EHFDXVH WH RQD FRP SDUVRQ WDWFRXQW LV DIDIOW
WHURZ Q VADMP SW3LRWMPAQ) D SRUMRQ LV WIQJ

([ WIQGELQJ RQH LV XVXDI® WH SDUMMDAGRAVQGWOGDYH D
AXGHOAH KDXVWG

6HDZ RUK WHG VR RXVBHURWP L FOWP DMV P DNHV
HYHY VHEDFN [HHOINH D WKUHDW6EHD Z RUM WHG VR \ RXU
RZ QWDMRFVRU GRAVQGWVRP HRCQH HYHV VXFFHW LV MWV
VRP HRQH HIHV VXFFRW 7 KDALH WDP H UHP RYHV D BRI

XQRAHFHWDY SIHWXWHIWRP DVWWKRRQZ HHN
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$ IHZ SIDPWFDOMIQIVVR W DAKRP H

. $W EHWAUWDQDIHZ P RQMVDIR \HVRUQR P RWH
RIWQ WDQ KRZ GRHV WDWFRP SDIH R HYH) RCH
HOH

. 7UDWD GMVDSSRIOAQ) UHVXGVDV D GDVD SRIOWVEHRWH
GHALGIQ) Z KDAMP HDQV

- 1 RWFH Z KHQ D WXGHQADYRIGV \RP HKILQJ VSHFLILFD@
EHFDXVH I DLOQ) DAMSXEQF® Z RX@ \WQJ

© KDMYHJ D VWXGHQOAMY Z RINQJ RQ MWWMQGV VR JR EHWHU

P HDWXUHG DIDIQUW@OWMWP ROV YHMRQ R WHP VHYHY
WDQDQ RGHHYHV
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JWRP  6HSWPP EHU PRWH IDP LAV P D EH HDILE®!
IRU) UHH6FKRROD HDW ) 60

'\ RX UHFHLYH 8 QLYHIVDO UHAWMRU FHIRLQ RWHU EHCH LW
MYV Z ROM FKHFNQJ Z KHWHU\ RXUFKL@ TXDALHV

7KHHDWHQRZ \E R FDMIRUHVRI ) 60
7DUHMG ) UHH 6FKRRCD HDY

$YDIDE®! R 1DP [0V UHFHYIQ) FHOERIQ EHQHIW DQG
SLIRYIGHV DGGIMRQDOVXSSRUV LOFOXGIQI 3XSIO3UHP LXP
IXQEQ) DQG DFFHW VR WH +RIGD. $PWYIMHY DQG ) RRG
+$) SIRILPPH

([ SDQGHG ) UHH BFKRROO HDY

$YDDEG! VR DO FKIGHY 1Q KRXVHKRGV UHFHYIQ
8 QYHUDO &UHAW DIRZIQ) PDQ PRWH WXGHOWV R
UHFHLYH DI UHHVEKRRCP HDOHDFK GD\

(YHQ U \ RX DLH XQUXWH Z KHMHU\ RX TXDO\ DY Z RUM
FKHINQJ $ VXFFRWIXCDSS@OFDWRQ FRX@ KHS \ RXUFKLEB
DFFRW VXSSRUAKH  DUH HOAKBG VR

$ SSAFDARQV P XWEH P DGH WURXJIK ( DWBXWH &RXQW
&RXQFIO

&KHFN \ RXUHDILELOW DQG DSS® KHH ( DWBXWH ) U-H
BFKRROD HDY $ SSIFDMRQ
) UHHBFKRROD HD_( DWABXWH &RXQW &RXQFLO

" RQWP W RXW, 1 \ RXUIDP L©® UHFHYHV 8 QLYHIVDOS LHAW
SOGDVH FKHAN Z KHWHU\ RXUFKL@ LV HDI LE®A
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$ &I H®DUG LV DQ RILFIDO8. SRR Rl DIH
FOUS UHFRIQWHG B\ WH +RP H 2 lIlFH DQG
FOU LQJ) WH 3$66 KRBRIWP \WH \WBQGDUG
HOQGRUHG E\ SRIFH DQG 8. LHEIBLY ) RUD
\ RXQJ SHIRQ Z IMRXWD SDWSRUARU GUYLQJ
QFHQFH W RIWQ WH HDMHWWZ D' VR SLRYH
WHUDIH

$V D SDUAFISDAQ) RUDQVOWRQ ZH FDQ
DSSO IRU VWXGHON WIRXIK WH SDSHUBMW

EXOI VFKHP H Z KIFK LV TXIENHU DQG FKHDSHU
WDQ DQ LQAYIGXDODSSUFDARQ

$ WYGHQWFRP SGMA/ D VKRUWRQICH [RWP
ZIW D SDWSRUMXDOW SKRR XMQI RXU
RUDQMVDARQ FRGH DQG RQH Rl RXU YHUILHY/
FKHANV WH GHVELOY EHRUH LMW VHOWRIT ) LRP
WHH IMQRWP DI VENHY — GD\V IRUWH FDUG
VR DULYH &DUBV DUH MXHG E\ DIH EDQG DQG
WD\ YDAG |RUWUHH\ HDLY
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S5HYIMRQ W@ \RX ZKDWRX NCRZ ([ DP  SUDRWH
WO\ RX Z KDW RX FDQ CR Z LW LW

W PRFNV JHMQI FARVHJ RXU IRFXV WLV ZHN WKUW ILRP
NQRZ LQJ WH FROMQMR DSSOLQ) IMZ HIDXQGHUH DP FRQGMRQY
6VXGHOW DUH SUDPMMQI H DP VWGB! TXHMRQY HVIHZ LQJ P RGHO
DQVZ HY DQG EXIAQHQ) D FODUHI VHOMH RI Z KDWH DP LOHWY Z DQW
Z W VRP H GHSDUR HQW IKQQLQ : DOLQJ 7DDLQ) 0 RFNV VR VBN
WURXJK DSSURDFK IMS E\ \IMS

B\WMGHIWV VWKRX@ SD. SDUAFX@UDMAQARQ VR

. &RP P DQG ZRUBV XQGHIMIQEQ) H DPMD Z KDAD TXHWMRQ LV
DNQ

. 7IP Q) P DRKIQI WP HVSHQMNR WHP DUNVRQRITHJ

. ([ WAQGHG DQVZ HY SOQQQJ EHRIHGLYLQ 1Q

. &RPPRQ P IMENHV XVQ) WDFKHU IHHGEDFN VR DYRIG GMQJ
HDA P DUV

. P SWRYLQJ DQVZ HY JRIQJ EDFN RYHUFRP SGMG Z RIN DIDIQWY
IHHGEDFN RUD P RGHCDQVZ HJ

6XSSRUMYJ LHYIMRQ DAKRP H

<RX GRQWOHHG VR NQRZ WH VXEMPWFRQMOQMR KHS ( QFRXUDIH MBI DQG RIWQ UDWHUWDQ GRQJ VHAWRQY ULIKW
EHRUHWHH DP V DQG NHHS UHYIMRQ DPAYH LDAWHUWDQ SDAMYH : RUK WA LQJ DAKRP H

.+ ) OKFDUEY RUMMOQI WHP \ RXUHD
3WDPAFH TXHWMRQY GRQH Z WKRXWQRWY
© UMQI GRZ QHYHU) WLQJ WH U-P HP EHUILUMAKHQ FKHFNLQD Z KDAH. P DHG
. 3DWASDSHY FKHANHG DI DLQWIHHGEDFN RUD P RGHCDQVZ HJ

$ VP SGILRXAWOH UHYIVH WAMWFKHEN P SLRYH $WNLQJ Z KDWKH, jUH UHYIMQU. JHMQU WHP VR H STLQ DVRSLE VR \ RX
RUDWQJ Z KDWKH VW@IQG GULILFEXMDOKHS H SGLQQ) VRP HKIQ) RXWERXG LV RQHRI WH EHVZ D\ V VR WAMALHDO

XQGHIMQGLQY
6WMCGHQW DQHDG KDYH D LIHYIMRQWP HEE®! EXIOVWMQI WKHUSIRIWHW FDUG VR WP HIRHV Z KHH MY QHHGHG UDWKHU

WDQ MR WH VXEMPW WH. HOW P RWS$ QG DVHOME®I EDDQFH SIRSHUEUHDNV H HIFIVH DJRRG QUKW VBHS
Z I@IHAKHP IXUMHIWDQ D @M QLIKWALLP P LQJ
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: HDUWH SGDVHG VR DQQRXQFHWDWURP 6HSWP EHJ  ZHZL@EHP RYLQJ ILRP 6FKRRO* DMZ D\

VR 3DHQBD. / INH 6FKRRO* DMZ D\ WLV LV D FRQYHQHQAZ D\ VR SD IRUVFKRROP HDY \VFKRRO
WISV DQG RIHUVFKRROMP V' 8 Q) D VHREXUH Z HEVIW FDEBIG 3DLHQBD. \ RX Z LOEH DE®! R SD\

RQICH XMQJ \ RXU FLHGIW  GHEIWFDUG 3DUHQ®BD. Z L@EH RXU SIHHUHG P HKRG R P DNQJ

SD\ P HQW\R VFKRRO

36DH QRM $Q PRQH GIWRQ \ RXU XQFK DFFRXQWRQ 6FKRROJDWZ D\ Z L@ DXVRP DAFD@®
WDQVHJ RYHUVR \ RXU3DUHQBD, DFFRXQW,| \ RX DIHP IGWP SD\ LQJ IRUD WIS LH 3DUV
WLV Z LGDXVRP DAFD® WDQMHURYHUDV Z HD

: KDADUH WH EHOHIWWR SDLHOW  SXSLKY'

. 3DHOAD LVHDA VR XVHDQG Z LARIIHU\ RX WHIUHHGRP VR P DNHRQEOH SD\ P HQW
Z KHQHYHUDQG Z KHHYHU\ RX @\H
7 KHWFKQRBI\ XVHG LV Rl WH KLIKHVALQMQHAVHEXUW DYDIDE® HQUXUQD WDW RXU
P RQH Z L@UHDFK VFKRRODIHD g RITHUIQI \ RX SHOFHR! P LG
3D\ P HQVFDQEHP DGHE\ FUHAMGHEIVWFDUG RUDOR WLRXJK 3D\ 3RIOW
) X@BD\ P HWKIMRUHY EDDQFH DBV DQG WP HQA DUH DYDIDE® VR \ RX VHEXUHD
RQIOH DADQ WP H

+ RZ VR JHVWARUMG Z IW 3DLHQWBD, "

© H VHOM RX \ RXU DFFRXQAVDPWYDARQ GHELY 1Q WH VXP P HU KRIGD, V 1Q UHDAIQHW IRUWH QHZ DFDGHP LE \ HDU
6HSWP EHU 2 QFH\ RX UHFHYH WHWH

vIMW ZZ SDHQED FRP

vV ( QMU\ RXUS$ PAYDARQ XVHUQDP H DQG SDWZ RUG LQ WH $ FFRXQW RILQ VHPMRQ Rl WWH KRP HSDIH 1 % 7 KHVH DUH IRU
RQHWP H XVH RQD  SGDVH FKRRWH \ RXU RZ Q XVHUQDP H DQG SDWZ RUG IRU IXWUH DFFHW GXUQI WH DPWYDARQ
SURFHW

v 3LRYIGH DOWH QHFHADY  LQRWP DARQ DQG FKRRVH \ RXU QHZ XVH.QDP H DQG SDWZ RS 1RU \ RXU DFFRXQW
UHIMMUQ) \ RXUHP DLODGGUHW Z LEHQDE®I XV VR VHG\ RX LHFHSW DQG UHP LQGHWY

vV 2 QFH DPWYDWRQ LV FRP SGW \ RX FDQ JR VR VADLIKWR WP V IRUSD\ P HQWVHBPAZ KLFK IWP V' \ RX Z DQWR DGG
VR \ RXUEDWHADQG SURFHHG R SD\ P HQW
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